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Influence of market segmentation theory on
long — stay female patients with schizophrenia

DU Aiying, QIN Guolan, GENG Zaixiang
( Yangzhou Wutaishan Hospital , Yangzhou , Jiangsu , 225000)

ABSTRACT: Objective To explore the influence of market segmentation theory on ward
management in long — stay female patients with schizophrenia. Methods 60 female patients with
schizophrenia were randomly divided into research group (7 =30) and control group (n =30). The
control group was conducted with conventional nursing for schizophrenia, while the research group
was conducted with market segmentation theory on the basis of the control group. Nurses’ Observa-
tion Scale for Inpatient Evaluation (NOSIE) was used to perform assessment before and after inter-
vention between two groups. Results Before the intervention, there was no significant difference
of NOSIE score between two groups (P >0.05); 6 weeks later, factors of NOSIE such as social
competence, social interest, personal cleanliness and depression in the research group were signifi-
cantly improved than those in the control group (P<0.05 or P<0.01). Conclusion Application
of market segmentation theory in the management of nursing work in department of psychiatrics can
significantly improve mental and physical status of female patients with schizophrenia, improve com-
pliance of patients and quality of life as well as optimize ward management and reinforce quality of
nursing.
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